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TOTAL’S CORE VALUES
Our identity is embodied in Total’s core values. They are a roadmap for our actions and
relationships with stakeholders. Our values serve as the foundation for achieving our
collective ambition, which is to become the responsible energy major.

SAFETY

PIONEER SPIRIT

RESPECT FOR
EACHOTHER

Safety is a core component
of our responsibility as an
industrial company and critical
for our long-term viability,
because we can only be
sustainable if we are safe and
reliable. We believe safety
is a matter of both individual
and collective responsibility.
At Total, one person’s safety is
everyone’s safety.

A pioneer spirit is part of
our DNA. It gives us the
boldness, sense of adventure
and courage to conquer new
territories and resolutely
embark on a strategy that
welcomes other energies.
Our pioneer spirit is curious,
innovative and teaches us to
adapt and overcome adversity.

Treating each other with respect puts people at the center
of Total. Each day, we strive to
embody this value by maintaining good work relationships
and listening to each other,
ensuring unwavering integrity,
embracing diversity and fostering positive labor relations
within the company.

STANDTOGETHER

PERFORMANCE-MINDED

Standing together reflects how we interact with
each other at Total. We empower everyone to grow
in a considerate environment and draw support
from our strength as a team. Additionally, Total
connects with our local environments where we
actively foster a strong community

Performance-minded is an attitude that reflects the
disciplined way we work and our refusal to settle
for anything less than the best. The high level of
expertise our employees demonstrate, in addition to
being performance-minded, has led to Total being a
global industry leader.
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PRODUCTION

EXPLORING OUR FOOTPRINT IN
OIL AND GAS
Active in Oil and Gas Production in Canada since 1954, Total is a partner in some
non-operated assets today.
Total has two non-operated
assets in Alberta: Surmont
(operated by ConocoPhilips)
and Fort Hills (operated by
Suncor).
Surmont is a steam-assisted
gravity drainage (SAGD)
bitumen facility jointly owned
with ConocoPhilips with a 50%
interest. ConocoPhilips
operates the facility. Total
joined the joint venture in 2002
and commercial production from
the asset began in 2007.

Fort Hills is a mining operation
operated by Suncor with a
54.11% interest and jointly
owned by Total (24.58%)
and Teck (21.31%). For more
information on Surmont, please
visit https://www.suncor.com/enca/about-us/fort-hills

Over the life of the asset, the
joint venture has produced
innovations focused on
improving production
performance and reducing GHG
emissions by 30%. For more
information, visit http://www.
conocophillips.ca/who-we-are/
our-operations/assets/

110Kbbl
Non-operated SEC
production in 2020

150Kbbl
Sales of blend in
2020

Surmont’s longest SAGD well is a 1400m
long lateral drain, one of the longest in the
industry. Surmont was one of the first SAGD
operations to run trials utilizing NCG steam
coinjection under the top thief zone.
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MARKETING & SERVICE

DELIVERING HIGHPERFORMANCE SPECIALTY
PRODUCTS, FUELS AND
LUBRICANTS
With operations in Special Fluids, Aviation and Lubricants, Total continues to
establish and grow its market presence by providing solutions tailored to serving
customers’ needs.
Total is a major energy player, which
produces and markets fuels, natural gas
and low-carbon electricity. Total Canada Inc.,
headquartered in Montreal, Quebec, is a part of
the Marketing & Services division of Total. We
develop and market products primarily derived
from crude oil, along with all the associated
services. Total Canada operates in several
business lines such as Lubricants and Special
Fluids.
Total Canada Inc. produces and distributes an
extensive line of engine oils, transmission fluids,
hydraulic oils, greases and special products
including: TOTAL QUARTZ Engine oils,
TOTAL RUBIA Heavy-Duty Engine oils, TOTAL
NEVASTANE Food Grade Lubricants, Total
Industrial Lubricants and more.

ensure that our products are recognized as the
top performers in the lubricant field and fully
meet and exceed the market’s requirement.
CONTRIBUTING TO FUTURE MOBILITY
Hutchinson, a Total affiliate, is a global leader
in vibration control, fluid management and
sealing technologies across the automotive
and aerospace industries. For more than
160 years, Hutchinson has worked alongside
customers to meet their challenges: lightweighting, improving acoustic performance,
managing heat and enhancing aircraft comfort
and safety with smart mobility solutions for a
world on the move.

In Canada, TOTAL is committed to offering
innovative solutions and makes every effort to

Since 2018, Total has been involved in
Formula E. Our engineers use their expertise
to create custom fluids for this car class, whose
features are different from combustion vehicles.
Our products help delay the distribution of
electricity in the vehicles in the event of a short
circuit. Our products are designed with a specific
focus on their insulating properties.
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TRADING & SHIPPING

CONNECTING UPSTREAM AND
DOWNSTREAM MARKETS
Total has many teams that make our business successful, trading and marketing is
just one of those teams who goes above and beyond.
Total Trading & Marketing
Canada (TTMC) manages
Total Group’s Midstream,
Trading & Shipping interests
in Canada. The team, based
in Calgary, works as a critical
link between our Upstream
and Downstream business
segments. Our Trading desk
markets our upstream equity
crude, seeking opportunities
to maximize the value of our
products and manage our
risks.
Our Midstream and operations
teams organizes the egress of
our blend from production to
major consumer hubs through
Canada and the United States.
The focus is to transport the
blend to our customer in the
safest, most timely and costeffective way possible.

TOTAL ACROSS THE
GLOBE
Total group has always
been driven by an authentic
pioneering spirit, ever since
our beginnings in 1924.
Lead by this spirit we have
discovered some of the
most productive fields in
the world. Now, Total has
an extensive distribution
network that rolls out and
ever-expanding range of
services.
Our 100,000 employees
are committed to better
energy that is safer, more
affordable, cleaner and
accessible to as many
people as possible. Active
in more than 130 countries,
our ambition is to become
the responsible energy
major.
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